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Please read each of the following instruction carefully before attempting questions:

There are TWELVE questions printed both in HINDI and ENGLISH.
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What do you understand by ethical pluralism? How can a civil servant reconcile personal ethical
beliefs with the values of a pluralistic society? (150 words)10
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How does moral attitude differ from political attitude? Illustrate their impact on public service
delivery with examples. (150 words)T0
-

Movad stittude fefod to fhe @ Canloinatin
i })ﬁau’yfu, a /DGMM hektenes o uhich f@‘ﬂf@
W Hheie dense o*'n\a,g\fw vy e
Al o Rav el | ppved £ codtina
. :[‘Q\Wmi
@ éd&‘ﬁw&zj Comk?Hm 4 umwé, X~
%‘*‘\5 to fehe.  bwbey .

Blibea) Ahe

bt nevpedt fo palibtes, Governance | pali ke
ot public ldues ko BIL -

Tt\% 0ae ;FUTW\{DL aA QM # M#&Jf 5 'i:M

oand M”“S’le /&ﬁﬁﬁa, C hibto] &g
S8 bepprdy o '
s o ecamse pavenls

fad i,_ kg e

l‘

Mol mde_
L?/LM& g{ mxg,a\f\,

LU‘GL,NL%,. M Mg

Politteal Adlthicle
L) 5& ntowd oy
Z Mﬁ. ¢ Q.HLCLM«

o fo oo perdpns  mindaet |

TEEER T
s § = T

(Candidate must not



A’P‘“’H“‘*\ ?”Mt—b fendls 1o 4uloolice-
WU{ET ‘ h }hwﬁkh & ahing velaki
To P‘*JG’L‘C« Aenune . na?

E@Q Not /m*%j Thete wiffy c?:fm{h ,»Lw L&ﬂ:‘e,’ls.

%ﬁ Meva) A’H*hm[e_ U/U ’for Wﬂ%"
Pty & Gl feabmed dr 0} posorct
1 bl odkhudes. i

@ u%ﬂé%ﬁ beﬁ’j’ﬂ’u’q““ﬁa bosed on neesl &-
net P&L“[@Qo_ﬂ peababfons -

H

Q“Cﬁ\; @\ m,‘\-—. FQWM}D OQmM 'H\GL Lb‘r{‘j;
Lot of _|{)uH)L, Ol whese mowals ave
doteial L obibbodinad b ki b et
F%Hfﬁﬁﬂa_ [\(\.('-_ijﬁeol..

Eficeictca -1
T F 7 o

(Candidate must not

rite on this margin)




(b) TSR e @ fawera wt feafa §, Haweas gigEar (Emotional Intelligence) i ﬁ:‘“:"‘ﬁ“
o T8 famm

&7l (Intellectual Competence) ¥ e Hega 10T &1 Wehal 21 Tafaet ¥a1 & wEl ¥ Sge e

Em E3s 1 Eﬁﬁﬂq}l ( 150 W) 10 (Candidate must not
In the face of public criticism or failure,{emotional intelligencacan be a more valuable asset than | write on tis margin)
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Given below are three quotations of great thinkers. What do each of these quotations convey to you
in the present context?
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“In matters of conscience, the law of the majority has no place.” — Mahatma Gandhi
o (150 words)10
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“You can easily judge the character of a man by how he treats those who can do nothing for

__him.” — Johann Wolfgang von Goethe i i 7 {150 wordsJ10
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“The function of education is to teach one to think intensively and to think critically. Intelligence | .. mustnot
plus character—that is the goal of true education.” — Martin Luther King Jr. (150 words)10
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Integrity without empathy can lead to rigid administration, while empathy without integrity can
lead to favoritism. How can a civil servant maintain this balance? (150 words)10
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contemporary ethical dilemmas faced by civil servants. (150 words)10
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“Virtue is the golden mean between two vices.” Explain Aristotle’s concept of virtue ethics in | writ on this margin
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“An emotionally intelligent officer is not merely effective, but humane.” Examine how emotional
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Compare and contrast Kant’s notion of duty with Gandhi’s idea of non-violence in the context | . e must not
of administrative responsibility. (150 words)10
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Provide examples from recent cases in India.
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Ramesh, a civil servant aspirant, was recently barred from future UPSC examinations after it was

found that he had misrepresented her eligibility and submitted|false documents} This incident came
on the heels of mass protests in Bihar, where BPSC aspirants demanded fairness and transparency
after multiple irregularities were reported in the examination process. These events have sparked

public debates on fethics in recr mtmm}_{ systemic loophoﬁ and\ eclining trust|in thd integr m1 of

public institutions.

The case led to WIdesplea ¢ and concern over Ethical responsibilities of aspirants

and mstltutmns a]lke GCT K of robust verification systems,[Pressures of competitive exams driving
and the publiq perception of civil servantg and the credibility of the UPSC.

You are posted as an officer in the Department of Personnel and Training (DoPT), which is now under
pressure to overhaul civil services recruitment ethics mechanisms and respond to media, students.
and the Parliament. . (250 words) 20
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Identify the ethical issues involved in the above case.
(b) T Afi & &9 ¥, o9 srafi= % ufd Feyfa v Taftel & FeR A H1 STEvIhdl
% & fFE YHR Hged ana?
As an officer, how would you balance empathy for aspllants with the need for strict enforcement
of integrity?
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Suggest a set of@_cMe institutional reforms |that would help prevent such cases without
discouraging genuine candidates.
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o ¥, 7 SR g famdifa urdor fagdie wReEem § wfem e s SwEm g 3w
Ffeqel wE aefvi % S @aw 99 gewar €1 ST 9l 1 Hed &A1 € 5 W gR Wl M W
“faumT w1 S € Fehd! € SR Ged: WS ot T TeRdT €1 WiE ST Al & i geatTer
3R SE-TReN & ufa Ao wiagar & st gfaen ® 2 (250 II=) 20

4 is - in the istry of Power. He discovers that alcontractor,)with political
backing, has used §ubstandard materigl in a(government-fundeal_r_ural electriﬁcatioﬁl-lproject. The
faulty work could pose a danger to villagers. His[seniors hint}that raising the issue would “embarrass
the department™ and possibly stall promotions. Ravindra is torn between loyalty to his seniors and
his commitment to public safety. (250 words) 20
(a) Qaﬁﬁaﬁwmghmaﬂmmmqgws'?

What are the ethical dilemmas faced by Ravindra?

(b) T FHaE &1 gog dfed @R 39 AfaE 9% % @Y 3fEa s

Suggest a course of action and justify it with ethical reasoning.

(c) & HH-¥ HEITW & I 5 feeh IREfRia 1 gfawny & R % fom ghivaa w2 T
22
What institutional safeguards can ensure ethical disclosures without fear of retaliation?
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Al = 9|, 29 TG STEULH AYFW, Th S| 9RAE Tod & WUas ®Y § Fagwia
SUEe § SU-Tige ARTEE (SDM) & €9 H G €1 2020 99 S T8 AIHN A0 FIA FEw(TH
Hal, HER FIH-Ya0T U6 WG G & o9 Geoa & ol S S g1 S enfEeiie
el | R, o= X (Y § o) R ww it g Hifea WeRd S @ €, Sl 98
FHl-FH FATSTR-ToHIGE Gai W A0 fEER W0 w36 €1 UE WM, IR fie el S 659
Ufterfer genell AR M HEl B AT $ g Uh 9% 9w, gt R fave o
F1 A & T 39w T B R S Seyd Afae enafdad &1 Ufd e o1, 9 T e w
e FHE ;

TR, I8 U digar ¥ 9t B TE| wE Aifedr S 7 39 YT & T SAfae) w1 e
feoofi” % w9 § y=IRa o SRitE fa9eE ® S SR B TSEifE THEl 3 el S
fvaE o R T9 HIH A1 39 @ P GHYT FH F [6F 376 U H W@ FE IE w1
T T fauEs 3 geg 99 w1 U9 famet 399 aohta T S A Hi, 98 AR e
T % 3 “wiuEitas wgue & fod Tau” €1 e @ 9 ¢ {6 9% T e & w9 H oo
sfreatsm w1 wEAA w1 WA F W Al o @ w1 e § fh S Ui fafaw dewt |
aTufed UHifas qewdd SR wifife freas & fagia 1 Seaed & ¢, favet 39 ol & fed
S HegAvite & H Hel # ® ) foen afeee, Sl <al B WieR S g, TF g & o
I i (Ethics Officer) & ®9 ¥ 394 19 39 fefiiea sfaenel ® @ ifd A dar
FE F FAR AT | (250 ¥1=) 20
Ms. Ananya Verma, a 29-\)-'ear-old IAS officer, is posted as the Sub-Divisional Magistrate (SDM) of
a communally sensitive subdivision in a North Indian state. A promising officer from the 2020 batch,
she is known for her efficient public service delivery, strict law enforcement, and approachability
among local citizens.
Outside of her official responsibilities, Ananya maintains a@onal social media profile on iﬂformer!y

Twitter), where she occasionally shares her thoughts on socio-political issues. One evening, she shares
a thread criticizing certain historical practices and modern-day action%relij@us groups—without

naming any particular religioh. Her intention/ she claims later, was to(provoke ethical imrospecti@
not to offend.

However, the post quickly goes viral. Several media outlets pick it up and brand it as “biased
commentary by an officer of the state.” Political groups on both sides of the[communal divicﬂegin
using her posts either to g@mﬁrm or tofendorse her stance. \(Iocal legislatgr writes to the
Chief Secretary demandingrer ilmmediate transfkr, alleging a “threat to communal harmony.”

Some argue that she was exercising her right to freedom of speech as a citizen. Others insist that her
post violates the principle of political neutrality and religious impartiality expected from civil

servants—especially those serving in conflict-prone areas.
The District Magistrate, while acknowledging her competence, seeks your advice as the Ethics Officer

(250 words) 20
(a) 3@ A H wifher Afae gE 1 gEEH i
Identify the ethical issues involved in this case.
(b) T fafae Fa5 1 et @1 safRma @I ad 9SSl Td Hase qesed &
& Hqer H9 99 wfed?
How should a civil servant balance personal freedom of expression with professional duties and
constitutional neutrality? ; 7
(¢) fefsea w9 ¥ i Wl & R0l &l HH-§ Hfqek fagia @ da1 qed Ariciia s =ied?
What ethical principles and service values should guide the conduct of public servants in the
digital space? e i

for the state cadre to frame a policy note on such emerging digital dilemmas involving public servants.
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10.

s fyan Hoem ¥ uwm At afuwi € @R v € A vl 9Ra § Te-3d wWiew & fod
= Fame -y fefa w6 3g 1o & wfafd & e %59 & w9 § AifHd = @
21 =9 A7 71 32w Hag &9 § IaEiaE A, sl @ i w1 @ e, ged feio w5 et
HE AR fafa= wiewiE R quEm s gHTEa B 81 TR SWG UE-3% A4 W STy
faerg gan 2, e oo, sfawEesl SR e &1 WREa qonfeal R S8 Y9G Hl T THB!
U R WY & A= S T 2
TedqemeR] 1 Wil 1 SAMYEsH g TG AT T Bl § R SRS R GE/EeT uw
W@ TS-3F FU FH/H FE-HWTH 2| Tg w9 a0qH &% fafames aiaw w1 gee e 2
AR 2 Mo, Yok IReRiar iR fues 9raa § Safua oFe warfad TEEE ¥ eReE 91
TENHE T | YA B T FE H SR FE fawid @1 YauEm geuhE e ¢, afed |5e
el 9% UIiEies Hau § rava € 98 ufufa fefsed wede § el fogivmar = smafas
et 2, A 31 Tay &1 YRl o fam st 9riied s o @ 9, favive afg ifem
R auS WE/aEd H FU & 9y # ford o ¥, 59 f&a wd &% w9 § <@ S gl ¢

; s 250 =) 20
You are a senior officer in the Ministry of Education and have recently been nominated\as a key

member of a committee constituted to formulatd comprehensi o suidelines for ed-tech
platforms{in India. This policy is intended to bringlaccountability tg the sector, @t student interesé‘,

and ensure across platforms. The ed-tech sector has grown
exponentially, especially after the pandemic, and has drawn botl"or its impact
on students, parents, and traditional education systems.
While going through stakeholder submissions, you realize that youf younger siblin%is m
of'a prominent ed-tech company. The company is a direct peneficiary of the current reg !
and would be affected—positively or negatively—by several clauses under discussion, including
those related to data privacy, fee transparency. and teacher qualifications. You have no financial or
managerial involvement in the firm, but the familial relationship is known to some colleag@ While
the committee relies heavily on your}:xperﬁse in digital governanca, continuing your participation
without disclosure may be perceived as ﬂ&)j{ﬂict ofimcres@pecial]y irthe policy outcomes appear
to favour your sibling’s company. =25 (250 words) 20
(a) 39 feofd § wH-wM @ Afawes et whe €2

What are the ethical dilemmas involved in this situation?
(b) 39 9REyd ¥ & fafaed o & &9 § 9% U9 SH-5 § fawed e 7

What options zﬂ'_e_iavailable to you as a civil servant in this scenario?
(c) 3A Thahi &1 gaa fer fomg geamd < ifa 9 Wafug afafaal § fea goi & fero =
Tl 87
Suggest ways in which institutions can manage conflicts of interest in committees dealing with
public policy. 3
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| : %Thf Vision

a9 YUY & ged W R TR Heedl & e, 9Rd % U 9@ TR % TR YO 4 T
#1949 § uh eEhE UT wik A | w6 % ol o 21w il @ s
ot ol & IUEm § FH @, et Uiaed i 9gEl S iR gEY TE 9 % B
Sy ghfyea wen €1 39 i % ded, v v ¥ gaifus o 999 & <R difeT ok
SeaEHd €9 9 Tg1 KU S iR fefsea qram wonfeal g& 1 ST 398 9 Iord 1 S
et IfeeT 3R Yea ant sEEE ¥ guR & fod ywafe 2

TTiiteh, 39 Hifa &1 eI THY AR @Hal 3 wel giaeal oFed $1 €, #Ebih 3% 99 ¢ &
eI 1 TEA HH & STCH; I o Wit wHER @R fe e o, S e Sufed Al @
o e wfen | sk €, @ % € % 9 9 gfe 3 wiew 9 o TR FeEEn
3 SfYeeh Helom gee SR HURUE a1 WiefHedl < 1 SEvgshal % Seold@ H1 g
7y fofa =1 gmefq e 21

TS 3TN T URERia SR YeER 41 Iafied & fau 72 uonedt #1 fFaran e s TR
UGS 1 &THal i weht ot fead 2 (250 =) 20
A g7 TRUITH A € ue seeiae 39 Hifa # e w5 2

In response to rising air pollution and urban congestion, the municipal government of a major Indian
city has decided to implement a dynamic paid parking policy in its central business district. The
policy aims to discourage private vehicle use, pron@e_&blic__t{%on, and ensure efficient use of
scarce urban land. Under this policy, parking fees will be significantly increased, especially during
peak hours. and digital payment systems Will be introduced. The revenue generated is proposed to
be used for improving public transport and pedestrian infrastructure.

However, the pdTicy has triggered strong reactions from Local business owners fear reduced customer
footfall, Daily wage workers and lower-income groups, who rely on affordable parking for their two-
wheelers, aWis regressive, Environmental groups and urban planners support the move,
citing global best practices and the need to prioritize sustainable mability.

There are also concerns about the transparency of revenue utilization aﬁqd the cagacity of the municiphl

administration to em__@thout corruption or harassmenf) (250 words) 20

You are the Municipal Commissioner responsible for implementing this policy.

(a) fafa=1 fequresl & fedi =1 Hafad w@ o eue fofA o 69 goa oiR fogral &1 arkes
B =fEA?
What values and principles should guide your decision-making in balancing the interests of
different stakeholders?

(b) & S w1 g < e aRefian, ama SR gt Hifa saeEs gihtEd gl
Suggesta %ourse of action &mt ensure@sparenky,lequity, gnc(éﬁ"gctive policy imglen'nentatiol-)';

(c) 39 WIfET Yo § I o o GuIfad FerER 3R GRYANT & SR 1 TEn e ¥R
F1?
How would yo@dress concerns of possible corruption ’and misuse of funds generated from
parking fees?

FHEER Wl
wvd | e fera
=fed|
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iﬂae Vision

IRa ¥ Hive difed TRwrEd ® de TR 4 GuR, WEA SIuee AR g ¥ § Hewgul
ufada gu B s, BRI W s Qv Hifed ST & TRRcAR 39— o, SEe,
e R fea ger #t Wifa- # ol oA 9¢1 §1 Fa % stemdnl iR afvas Hfifa st
3 39 SifEdl 1 SR T €, siefermn S| < 3 = W oiiemsT Qe UeH o & fod we
-TeA sfufEm yafda B € e §, e deifeel (Aeed e-fw oir fefea e
seR Hfea) frE, 2021 iR fefea dafres 2@ e, stfufEy, 2023 <4 fafams &= &
e ¥ e SR Aa-fier S gedfd ® Savashdd UW &1 T ¥, Ak Yadq SR A
<At s+ g8 €

& "5 wfhfa 3 dve Hfem e % ol st - SR At & g -
St el cHaensd w1 FAEEr ®1 €1 AN TS g o Ifasrad R w1 AmiEs @
FrEE 3R ST SalieT ® 98 "l & Hoid HS A Ul &1 Tmeds w21 e, fefvea
Al T Jare <9 2 T UE st Mo $1 Seetsd S Gl €, S H gEIAn B
Tad 2 AR fom freid & o9 S 989 99 T €, 9 31 wieh ¥ afud @ 9%d 21 9
e wutEl = o ¢ st e fream fefed TamR iR sfveafs #1 wasm ®1 aiad w2
T 2 _

Y TR G6 go1 YRl 99 § 0 ais afumd 2, Y R @ g difea
g & o~ fafa= Sfos, fafoes aﬁ?wmaﬁwwmgq— 7 Aifa TR FH
e dia T 2 - (250 ¥=) 20
The rapid proliferation of social media platforms in India has tl‘&nSfO]‘erﬂunication. governance,
and social interaction. However, concerns have grown about the negative impact of excessive social

mediause on-adolescents, including increased anxiety depression,cyberbullying, and exposure to
isinformati

“Recent studies and global policy trends highlight these risks, with countries like
Australia introducing strict age—veriﬁcation/{aws%\protect children online. In India, regulatory

frameworks such as the 2y (Intermediary Guidelines and Digital Media Ethic@

s ey 1.1 B . N v
Code) Rules, 2021, and the Digital Persomat Data ProtectionmAct, 2023 [have introduced compliance
and parental consent requiréments, but enforcement and privacy challenges persist.
A parliamentary committee has recommended stricter measures, including Elandatory age verification

IHEAR F W
e & 7 e
=fedl

(Candidate must not

write on this margin)

for social media access and time restrictions for minors;)Civil society groups and parents support

stronger protections, citing rising cases of mental health issues and online harassment among teenagers.

Howeve@'t/alﬂrsi—;ﬁtm%\wam that such measures couldunfringe on privacy lead to data

misuse, and exclude marginalized youth who lack access to official idenfification. Social media

argue that overly stringent regulations ma@n and free expression.

You are a senior official in the Ministry of Electronics & Information Technology tasked with drafting

a to address adolescent safety on social media while balancing competing ethical, legal,

and practical considerations. (250 words) 20

(a) G H foremd =1 givra Hifean wg= #1 fafafa w6 § wite sq@ Sfas gfaumst #1 we=m
F 3T foe=m Fifs
Identify and discuss the key ethical dilemmas involved in regulating adolescent access to social
media in India.

(b) T8 wed H sy foiga § e gl iR fagial @1 anfeef @ =fed?

What values and principles should guide your decision-making in this context?

(c) TH UH Hifea ifa gfeswm &1 gom dfsa food moegar @ fefoea sfusi =1 smfa
St foRd fa froill & Aefes @rea iR gan el gueet & faro fen @ w3
Suggest a balanced policy approach that addresses adolescent mental health and safety without
unduly infringing on privacy or digital rights. e

(d) sm ifq fmion wfea & arefia, Swatae iR feaural #1 gewfim fre g ghifvea
H1?

How would you ensure transparency, accountability, and stakeholder participation in the policy-
making process?
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